
Return Form referred to in Attachment 1, Part B to Decree 21/2014

Messrs
ARMARE S.R.L.  
Via Antonio Meucci 3
33058 San Giorgio di Nogaro (UD)
ITALY

E-mail info@armare.it

RE: Exercise of right of withdrawal.

I, the undersigned, ....................................................................  resident in ...................

..................................., address ........................................................................................, contactable at

the following phone number ....................................................., hereby notifies withdrawal from the sale

cont ract for the fo l lowing goods: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

……………………………………...…

......................................................................................................................................................................

regarding order no. ........................ dated .......................... and received on .......................... placed

through your website (please indicate which):

⃞ www.armareropes.com

⃞ www.specialrig.com

Yours faithfully, (signature)............................................................................

Place and date

Remarks: Please send this completed form via e-mail to: info@armare.it

The data provided on this form will only be used by ARMARE S.r.l. to process the withdrawal request and will be retained for the 
time necessary to complete the relevant procedure successfully. More information regarding the methods of processing and your 
rights are published in the Privacy policy available at www.armareropes.com and www.specialrig.com.
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Standard instructions for withdrawal pursuant to art. 49(4) of Decree 21/2014

Extract from the "General conditions of sale" of the Websites www.armareropes.com and
www.specialrig.com, to which reference is made in full.

Art. 9 - RIGHT OF WITHDRAWAL AND RETURNS POLICY

9.1. A European Buyer who is a Consumer ("Consumer Buyer") may exercise the right of withdrawal by

returning the received goods in their original packaging, complete with all documents/technical sheets

and labels, and obtaining a refund of the price paid. Natural or legal persons conducting a commercial or

professional activity (Professional Customers) or which, in any case, include a VAT number on the

relevant order form, are therefore excluded and do not benefit from the right of withdrawal. 

9.2. The Consumer Buyer who, for any reason, is not satisfied with the purchase made, has the right to

withdraw from the contract, without penalty and without specifying the reason, within 14 calendar days of

receipt of the purchased goods. The right of withdrawal must be exercised in accordance with the

mandatory conditions established by ARMARE.

COSTS TO BE BORNE BY THE CUSTOMER

9.3. All product return costs are borne by the Customer who, either directly or by other means, must

arrange to deliver them to the Supplier at Via A. Meucci 3 - 33058 San Giorgio di Nogaro (UD) - Italy; all

items must be returned in the condition received, together with the original packaging, all

documents/technical sheets and all labels comprising part of the primary wrapping and original

packaging. Goods cannot be returned in any other way. In all cases, the Consumer Buyer is only

responsible for any reduction in the value of the goods caused by handling them in a manner different to

that necessary to establish their nature, characteristics and functioning.

WITHDRAWAL PROCEDURE

9.4. In order to exercise the right of withdrawal, the Consumer Buyer must, by the deadline indicated in

art. 9.2 (14 calendar days from receipt of the purchased goods), send a specific communication to

info@armare.it using the following FORM. Notices of withdrawal sent by different means must contain

the information required by the above form (personal identification details of the Customer, contact

details, indication of the goods to be returned, order number and date, date of receipt of the purchased

goods).

EFFECTS OF WITHDRAWAL

9.5. ARMARE will accept the returned goods, reserving the right to check that they have been returned

in their original state, without signs of wear and with all original packaging and labels. Solely in that

case, ARMARE will reimburse the amount paid by the Buyer for the purchase of the products, or the

different amount due if their value is reduced pursuant to art. 9.3, within 14 days of being informed about

the withdrawal. The price will only be reimbursed in full if the items are returned together with the original

packaging, all documents/technical sheets and all labels that are part of the original packaging and

wrapping. If damaged products or products with obvious signs of use are sent back, the return will not

be accepted; as a consequence, they will be shipped to the Customer again (at the address given at the

time of purchase) and the purchase price will be retained as reimbursement.
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Yours faithfully, (signature)............................................................................
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